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Permittable Hours of Noise Statistics

Data Effective Date: February 28, 2026
Key Findings

e Community Standards Bylaw 31-23 regulates noise and other community standards to protect
resident well-being, including permitted noise hours and enforcement measures. In response to
requests supporting seven-day-a-week commercial operations, Council approved a trial period
adjusting permitted residential noise hours to 7:00 a.m. — 10:00 p.m., seven days a week, effective
July 1, 2025 to February 28, 2026.

e Noise-related complaints for the trial period (n=50) remained relatively consistent when
comparing the same period the prior year, with a notable exception of higher volumes in August
and September during the trial period.

e Current analysis shows no clear evidence linking the August/September increase in complaints to
the change in permitted noise hours.

e Enforcement activity (tickets, tags, and warnings) through the trail period was 6, which is relatively
consistent with the prior period (n=5), though ticketed violations during the trial period were
primarily concentrated in August and September.

Data Review!

Community Standards Noise - Complaints

July Sept Dec

B Same period prior year B Permittable Noise - Trial Period

Source(s): OMNIGO RMS System; Data Extracted 2026-03-05

1 period refers to the trail period approved by Council ranging from July 2025 to February 2026. Noise complaints are limited to
Community Standards Bylaw (excludes traffic noise, animal noise).
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Community Standards Noise - Tickets, Tags, Warnings
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Source(s): OMNIGO RMS System; Data Extracted 2026-03-05

Community Standards Noise - Tickets, Tags, Warnings

Year/Month Tag Ticket Warning
2024
Jul 1 1
Nov 1
2025
Jan 1
Feb 1
May
Aug 1 1
Sep
2026
Feb 1
Grand Total 1 7 3
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