
Cumulative Monthly Wait Times for Ambulance Services
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Cumulative Wait Time for EMS

January 01:36:22
February 01:16:07
March 02:24:45
April 00:35:30
May 01:48:33
June 01:32:57
July 02:25:01
August 01:21:18
September 01:13:45
October 02:18:19
November 04:01:39
December 02:04:38

46%
Medical as % of Total

Medical Incidents by Type
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1/1/2023  12/31/2023 Period:EMS Statistical Summary - Fire & Rescue
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02:24:00

*Based on response time target details provided by AHS with a median time of eight (8) minutes and 90th percentile response time of twelve (12) minutes.
References: All data has been filtered to First Truck on-scene and includes both urban and rural incidents. Estimates for EMS response times are calculated 
using FRESC dispatch time - future iterations will use actual dispatch times for EMS from AHS when available. Automatic Medical Incidents are those coded 
as DELTA or ECHO (typically of high severity in which Fire is dispatched automatically). No Outlier policy has been applied to this data - as such, there can be 
marginal differences between reported operational data and this statistical summary. Medical incidents are now being totaled to exclude any records in 
which Fire was cancelled before arriving on-scene.
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Total Incidents (All Types for Current Month)

Ambulance Response Time Target
(12 Mins*)

13 (52%)

12 (48%)

Met Missed

01:42:40
Wait Time for Missed


