
Consent Agenda 

December 11, 2023 
 

FIRE SERVICES MEDICAL RESPONSES MONTHLY UPDATE 
 

Issue 

A review of emergency medical services’ response times in Okotoks is provided 

monthly for Council’s information. 
 
Motion Proposed by Administration 

That the Fire Services Medical Responses Monthly Update for November 2023 be 
received as information. 

 
Report, Analysis and Financial Implications 

In November 2023, Okotoks Fire & Rescue (OFR) responded to 69 medical calls, 37 
of which OFR arrived on scene prior to emergency medical services. The total wait 
time of 4:01:39 is up significantly from our last reported high in July and is the highest 

of 2023. 
 

November reported a total of 124 incidents, setting a new record for the year thus far.  
Among those, 69 (56%) were medical calls, up from 56 in October which was our 

previous record and giving a year to date of 46%. 
 
Strategic Plan Goals 

☐ Responsibly Managed Growth 

☐ Strong Local Economy 

☐ Organizational Excellence 
 

☐ 
Demonstrated Environmental 
Leadership   

☒ 
Enhanced Culture & Community 

Health   
 

Equity/Diversity/Inclusivity Impacts and Strategy 

n/a 

 
Environmental Impacts 

n/a 

 
Public Participation Strategy 

n/a 
 
Alternatives for Consideration 

n/a 
 
CAO Comments 

This monitoring data will continue to be provided to highlight the operational impacts 
of medical first response. 
 
Attachment(s) 

1. November 2023 Stats EMS 
 
Prepared by: 
Trevor Brice 

Fire Chief  
December 5, 2023 

 


